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Writing a letter of complaint
Step 1 – think of any complaints (жалобы) that you may have with your mobile phone 

Tick those which you have ever had:
· slow charging

· display problems

· data connection problem

· security problems

· iphone sound problems

· poor quality of photos

Answer the questions:

1. What do you usually do to solve problems with your phone and other gadgets?

2. Can you refund your money (вернуть деньги) for the purchase (покупку) if you don’t like it?

Step 2 – read the letter of complaint in your Students’ Book on page 139

What complaints Caroline Hamilton have?

Step 3 – translate the following expressions and find the synonyms for them in the letter

· a light - flash

· to return money - 

· a written promise - 

· is broken - 

· to move digital information – 

Step 4 – look at these linking words («слова-связки»)

· finally

· secondly

· firstly

Put these words in the right order that they should appear (появляться) in the letter

Step 5 – go to page 139 in your Students’ Book and find Writing Help 15
Study the outline of a letter of complaint and the useful vocabulary
Step 6 – read the advertisement in your Students’ Book (page 116)

What are the possible problems with the robot? Make notes. 

Step 7 – use your notes, Writing Help and the Useful Vocabulary to write YOUR LETTER OF COMPLAINT 

